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Best Infrastructure Innovation
Written Entry Form
For those still deploying new and upgrading fibre networks to deliver connectivity throughout the nation.
Entrants must answer the first set of questions stated below and provide a 800-word case study that includes the below information. Please provide as much information as you can, we appreciate some of this information may be commercially sensitive, note that all entries are confidential and won’t be shared publicly at any point.
Please fill out this written entry form (keep the document size to no more than three pages of A4 - minimum size font: Arial 10) and send to awards@ispa.org.uk by end of play on 26th June 2026.
Company Name
	


DATA
What is your current footprint (premises passed/ live connections)?
	




How has your network take-up developed over the past 12 months? And have retained your existing ISP customer base? 

	





Have you got any empirical data that showcases how you have enhanced the management and delivery of your network over the past 12 months?

	






CASE STUDY (800 words)
Please give an overview of your infrastructure including an overview of the following elements:
· How do you stand out in providing fibre infrastructure
· The delivery challenges you have had to overcome, eg. topography, supply chain
· Technologies you use (eg XGSPON, GPON, Fixed Wireless)
· Pricing (eg: flexibility, transparency)
· Number of ISP partners on the network (if applicable)
· How are you encouraging take up? You can disclose your current take up rate and take up growth this year (optional)
· If wholesale, what support do you provide for partners, or if vertically integrated what support do you provide or customers, eg. products, portal, contracts, etc
· What innovation have you adopted to reduce service response times, latency and any other critical factors impacting service levels? 
· Have you got any customer testimonials that speak to the quality of your infrastructure and your service levels? 
· Demonstrate a situation that required complex deployment and how your organisation combined your various expertises and technologies to overcome the challenges?
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