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Best Rural ISP 
Written Entry Form
Entrants must be an ISP that is providing broadband to rural / hard to reach areas. The category is technology neutral. While speeds are an important part of the testing, it also takes account of overall service levels, packages, availability, performance, customer service, community engagement and more. Thinkbroadband testing data will be used to determine the shortlist for the category. The data will also inform the judging which will also take account of publicly available data from other sources such as Ofcom and trustpilot where possible.

Please ensure that you register your entry so testing can begin by Tuesday 30th April 2024. Thinkbroadband testing data will be used to determine the shortlist for the category. The data will also inform the judging which will also take account of publicly available data from other sources such as Ofcom and trustpilot where possible.

Please fill out this written entry form (keep the document size to no more than two pages of A4  - minimum size font: Arial 10) and send to awards@ispa.org.uk by end of play on 1st July 2024. 
Company name
	



Current size of footprint (number of premises) 

	




What challenges have you had to overcome in connecting rural communities?
	





What difference has your service made to the local community?

	







What have the take up rates in local communities been?
	



What work and partnerships have you done to engage with local communities and organisations?
	




What value-added services do you offer your customers?
	





How flexible are your contracts and terms of service?
	





What range of FTTP services do you offer to your customers?
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Which infrastructure and technology partners do you use?
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