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About the ISP Summit

Steve Leighton, ISPA Chair

The ISP Summit is the largest conference hosted by ISPA
annually. Each year, we gather over 200 senior leaders from
sector for a full day conference, including a programme of
C-Suite panels, keynotes, workshops, and networking.

The ISP Summit 2026, titled ‘Customers, Consolidation and
Competition: The Next Chapter for UK’ will explore how the
sector can effectively articulate its value to crucial
audiences. 

Discussions will centre on aligning commercial, technical,
and policy messaging to support the next stage of market
maturity, ensuring the case for connectivity is understood by
customers, policymakers, and second-phase investors.
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Agenda

TIME AGENDA ITEM

9:00 - 9:30 Registration, welcome coffee & pastries
Exibition Hall

9:30 - 9:40 Opening remarks
Main Stage

9:45 - 10:45
Panel - From Rollout to Return: Navigating Consolidation,

Valuation, and the Future of UK Fibre
Main Stage

10:50 - 11:20

From Threat to Trust: Turning Resilience into
Competitive Advantage

Room | Thread

Using AI in todays FTTH Networks: Making
Broadband Smarter

Room | Thread

11:25 - 11:55

Workshop
Room | Thread

How ISPs can win profitable market shares with
Wi‑Fi 7 service packages

Room | Thread



Agenda

12:00 - 12:30

Ofcom TAR Session (until 12:45)
Room | Thread

From Merger to Momentum: Building Scalable
Networks After M&A

Room | Thread

Workshop
Room | Thread

12:30 - 13:30 Lunch
Exhibition Hall

13:35 - 14:05

Customer Experience Meets Operational
Efficiency: How Smarter In-Home

Connectivity Drives ISP Growth
Room | Thread

How Modern Tech Stacks Are Helping ISPs
Scale Faster

Room | Thread

14:10 - 14:40

Regulation workshop
Room

Transforming How Next-Generation WiFi is
Disrupting SMB Connectivity

Room | Thread

Digital Sovereignty - Supply Chain Risks &
Technology Development in a Changing

World
Room | Thread



Agenda

14:45 - 15:15

Workshop
Room | Thread

Your Network, Their Safety: How Altnets Can
Win Loyalty by Protecting Kids Online

Room | Thread

AGM (15:00 start)
Main Stage

15:20 - 16:20
Panel - Beyond the Gig: Differentiating Experience when

Everyone is on Fibre
Main Stage

16:20 - 16:30 Closing Remarks
Main Stage

17:00 ISPA Summer BBQ
Xantaro Offices

ISPA BBQ
5:00PM - 8:00PM

20 St Dunstan's Hill, 
London EC3R 8HL

kindly hosted by:



About ISPA
Founded in 1995, the Internet Service Providers’ Association
(ISPA) is the leading voice of the UK internet industry,
representing over 160 providers of internet services covering the
breadth of the UK market. 

Our work helps shape future regulation on behalf of its members
and provides opportunities for members to convey their
interests to industry, government, regulators, parliamentarians
and the media. 

In addition, ISPA organises many events for our sector including
the high-profile ISPA Awards, ISP Summit and the main UK
internet policy conference. 

Internet related issues now top the list of policy challenges facing
policymakers in the UK and across the world. ISPA reflects the full
spectrum of the UK ISP industry and the contributions that the sector
makes to businesses and consumers across the UK”. 

Steve Leighton, ISPA Chair

The ISPA Partnership Programme
ISPA works on an annual basis with a number of partners whose
products and services deliver added value to UK ISPs and
infrastructure builders on their most pressing challenges.

Through annual exposure to our members, ISPA’s partnership
programme provides comprehensive access and engagement
with the UK internet’s ecosystem, from fibre infrastructure
builders to ISPs. ISPA Partners benefit from year-round brand
exposure, direct market access, and tailored commercial
campaigns.
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